
Overview of Village Hall Survey: 

Over 70 replies to date 

57 people lived in Kingsley and 13 Kingsley Holt 

Most people who replied were aged 31-40 (14) 41 – 50 (14) and 51-70 (35) 

Post Office Questions 

Vast majority of people are aware of the Post Office service. 

9 who said they didn’t use it stated it was just not convenient to them. 

Of those who used another Post Office 32 used Cheadle Car Park, 12 Ipstones and 11 Ashbourne 

Road (they perform the service at the hall). 

In terms of whether people saw the Post Office as an essential service or not: 

20 said yes, 30 said it was v important, 20 important and 3 not very important. 

In terms of the hours of the Post Office survey: 

35 said it should go back to 2 hours each day (Mon and Thurs), 9 said it should go back to the 2019 

hours (4 hrs Mon and 2 hours Thursday) 17 2015 levels of 4 hours each day. 

Attractiveness of times the service runs – 39 said they were attractive and 34 said not 

General Hall Questions 

Awareness of the various activities at the hall: 

13 aware of all of them (which were listed) 

49 aware of just some of them 

11 were not aware of any activities 

26 people took part in some of the activities 47 didn’t. 

20 people used the hall held events and 19 attended the post office. The rest were less than 5. 

Basically 26 people attended lots of events. 

Communications from the hall and its management 

58 people saw updates on their social media feeds – 60 Facebook and 2 twitter (some answered no 

to previous question) 

Those who didn’t see updates use WhatsApp, Instagram or other means of social media. 

45 people were aware of our website, 42 people referred to village noticeboards.  

26 people were aware of how the hall was funded and managed 

In terms of how people preferred to be contacted – 45 Facebook, 10 local newsletter, 7 email, 7 

printed and delivered newsletter, 3 via the website. 

27 people may be interested in helping out and 4 said yes they would however no emails were 

received. If you are interested email our secretary via catharine@somarketing.com  

mailto:catharine@somarketing.com


Free text replies to the survey. 

At question 20 respondents were given the opportunity to post a free text reply and this is a 

summary of what was said: 

A number of people expressed gratitude to the committee who run the hall on behalf of the 

community which was pleasing. 

There was some frustration as regards the Post Office being closed at short notice and at times short 

on items required by users. Another comment was around more updates as regards the Post Office 

opening times. The hall will via Facebook and the website advertise closures when they are aware of 

it. There have been occasions when we haven’t been advised. Again, the Post Office bears a 

responsibility to advertise when they are closed. 

There were suggestions as to events at the hall which we are grateful for but with a small number of 

people, many of whom volunteer elsewhere there is only so much the committee can put on. The 

space is there to be hired at very reasonable rates so if anyone wishes to put on a bingo or quiz 

night, a photography class or similar then please do make the effort.  

Others suggested a tea shop and reopening the toilets. The toilet block will not be reopened. It was 

closed due to finance issues as there was a cost in opening and closing it each day as well as damage 

and drug use. Its now a storage facility. As regards a tea shop – again it requires someone to run it – 

the space and the opportunity is there but it cannot fall on the shoulders of a dozen or so people to 

do everything. 

Another suggestion was the post office combining into a shop as well. Previously on Mondays there 

was a small shop stall – however it was clearly not viable and ended. That said the Bulls Head shop 

would make mean a shop in the hall isn’t required. 

One person asked for a weekly timetable of events to be posted online, emailed out and or put into 

a noticeboard. Again, it takes someone to do this – that said most events are weekly and are posted 

on the website via this link - http://kingsleyvillagehall.org.uk/bookings/ 

That said when the space is hired by users they bear a responsibility to advertise and promote their 

events more than the hall does. 

Another question / suggestion making it clearer how to contact the hall. The hall can be messaged 

via the Facebook page, the website has a contact page http://kingsleyvillagehall.org.uk/bookings/ 

which includes the phone number to call and the website address and telephone number is on a 

large banner to the front of the hall itself. 

Another comment was around more frequent updates of notice boards in the village. The hall has 

access directly to just one and that includes a section for anyone to post a notice. But again, this 

takes someone to do it. 
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